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In the spring on 2021, researchers, Dr. Tricia Jordan and Dr. Allie McCreary, from Western 
Kentucky University's (WKU) School of Kinesiology, Recreation and Sport recruited participants 
from a population of Chief Executive Officers and Executive Directors of nonprofit organizations 
(NPOs) that were members of Kentucky Nonprofit Network (KNN). These participants completed 
an online survey that contained questions exploring organizational responses to COVID-19, such 
as challenges they faced, programming changes they made, and information sources they 
consulted  during the pandemic. A summary of these results are illustrated in this report. 

Challenges faced by Kentucky NPOs during the COVID-19 
pandemic:

Slightly challenging:
Finding credible information about COVID-19

Client or participant coping with COVID-
Staff coping

Somewhat challenging:
Financial concerns

Understanding how to implement safety 
protocols

Fundraising

Most challenging:
Continuation of services

Least challenging:
Staff & client understanding of safety protocols

Recruitment of volunteers
Staff layoff or furloughs



CDC Local Health Dept.

Community LeadersProfessional Org.

Local News

National A�liate

University
Trade journal

CDC

Local Health Dept.

Community Leaders

Professional Org.

Local NewsNational A�liate

University

Trade journal

Organizational Responses to COVID-19 : Survey Results

NPO programming changes due to the COVID-19 pandemic:

% of organizations who made this change

Took on a new role or provided a new
program to address a COVID-19

related community need

Partnered with another agency to
take on that role/create that program

Plan to continue in that new role/with
that new program

Discontinued a program of service
due to COVID 19

Planned to resume discontinued
services after pandemic protocols

were lifted
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NPO perceptions of information sources related to the COVID-19 
pandemic:

NPOs reliance on this info source

Perceived helpfulness of this info source

Larger bubbles mean NPOs relied more on this info source or found it to be more helpful.
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Who completed the survey:

Key results:

94individuals representing a 
diverse array of KY nonprofits 30.0 %

70.0 %

Nationally a�liated organizations
Independent, community-based

average organizational budget:
 
 
 
 

range: $8,000-$47,000,000

$3,230,248

22% female 78% male

Age of survey participant

5.2 %

19.6 %

24.7 % 32.0 %

18.6 %

0.0 %

Younger than 30 30-39 40-49 50-59
60-69 70 or older

Gender of survey participant

Survey participants' years with the nonpro�t

24.0 %

27.0 %24.0 %

25.0 %

3 or less 4 to 7 8 to 12 More than 13

Social services
Health care

Religious

Outdoor education and recreation

Youth mentoring and education support
performing arts

Youth mentoring and education support

Sport and recreation

environmental
animal welfare

library

SERVICE AREAS REPRESENTED:

The information sources most often used and most trusted by 
the nonprofit organizations in our sample are national (the 
Centers for Disease Control and Prevention) and local health 
departments.
 

Staff and client compliance with COVID-19 was not a major 
challenge for most organizations in this study.
 

Many organizations plan to continue new services that were 
started during the pandemic and bring back programs that were 
discontinued because of the pandemic. 


